
Mutual 6 Elects 2020-2021 Board of 
Directors 
Mutual 6 Shareholders recently elected five new directors and two incumbent 
directors to represent the mutual for the 2020-2021 term.  Your new board is 
Pennie Alberts, President; Michael Simpson, Vice-President; Teresa Boggs, 
Secretary; Evelyn Velez-Rosario, Treasurer/CFO; Frank DePalma, Nancy 
Barber and Joseph Traub, Directors.

National Service Company Assumes 
Laundry Operations 

Following the cost-saving lead of 
several other Leisure World 
Mutuals, the Mutual 6 Board 
voted at its February meeting to 
retire its aging fleet of washers and 
dryers and replace them with 
brand new, large capacity Speed 
Queen washers and dryers 
provided under a leasing plan with 
National Service Company, 
headquartered in Orange, CA.  

The five-year contract between 
Mutual 6 and National provides for the credit back purchase at market value of 
the mutual’s existing washers and dryers and replacing them with brand new 
efficiency washers and dryers.  Under the arrangement, National installed and 
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maintains the equipment at no cost to the mutual through a commission 
arrangement that benefits both parties.  Cost to shareholders is 50 cents per 
wash and 50 cents per 45 minute dry.  Residents and caregivers should call 
National directly when they encounter any problem at (714) 633-1811 rather 
than call a Mutual 6 Director.  They are also directed to place an Out-of-Order 
card on top of the affected machine to help National technicians quickly 
identify the malfunctioning machine.

Re-piping, Sidewalks and Landscaping Top 
the Priority List for 2020-2021
Your Board is currently reviewing plans to 
upgrade and replace aging water delivery 
pipes in all Mutual buildings, along with 
sidewalk repairs and landscape work that will 
improve the safety, beauty and quality of life 
in Mutual 6.  Shareholders expect clean water, 
safe sidewalks, trees and plants that create a 
pleasant environment.  The existing water 
lines in most mutual buildings have not been upgraded since their installation 
back in the 1960’s.  That’s over 50 years ago and the condition of building 
water lines has deteriorated with age.  The good news is that the Board has 
money in the budget to address these three specific project areas.  We want to 
tackle these problems as soon as possible, but the COVID pandemic has made 
it difficult to proceed, particularly regarding re-pipe work.  Keeping 
shareholders healthy and safe is a key factor that your Board must consider 
before authorizing any work.  We will keep you updated on the status of these 
projects.
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Budget Preparation 
By Evelyn Velez-Rosario, Treasurer/CFO 

At the Town Hall meeting on August 7, I made a general presentation on how your 
monthly assessment is spent, and the funding gap in our capital budget. My 
intention is to take the mystery out of how we prepare the budget, and how we plan 
to address our funding gap.  

There are three major components to our budget. When you 
look at your $346.40 monthly payment, the largest portion, 
47%, is a pass-through to GRF for maintenance and operation 
of facilities. The remaining 53% is allocated to either Capital 
Reserves or the Operating Budget. The Capital Reserves 
budget is underfunded which means that some capital projects 
need to be delayed in order to fund more important projects. 
This creates a certain level of risk because we may not have 
enough funding in the event we have an early failure in a 
component. For example, we’re planning to renovate the sewer system in 9 years 
because we don’t have funding to do the project any sooner. If we have a sewer 
failure in the intervening 9 years, we may need a one-time special assessment to 
fund the project. The other downside of underfunding Capital Reserves is that 
delaying a project past its useful life can result in additional expenses for 
temporary fixes, or even lead to a relatively simple project costing much more than 
expected. So we need to be very thoughtful about the appropriate level of Capital 
Reserves funding and how we achieve a sustainable level of funding with the least 
amount of pain. 

Our operating budget is also affected by delayed capital projects because we have 
to do more repairs. In order to provide Mutual 6 residents with a clear 
understanding of our choices, we have scheduled two public budget meetings via 
Zoom.  A Special Board Meeting will be held on Friday, September 18 at 9:00 a.m. 
where I will go over the Capital Reserves budget.  The following week at our 
regular Board Meeting on Friday, September 25, I will review our operating 
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budget. You are strongly encouraged to attend both meetings. If you do not have 
Zoom capability, the full presentation will be published in the meeting minutes.  
You may contact me if you have any questions at evelyn.velezlw@yahoo.com. 

Segway Hosted Telephone Service Will 
Streamline Mutual 6 Shareholder Requests 
The Mutual 6 Board of Directors will vote at its September monthly meeting to 
approve a new, state-of-the-art hosted telephone service provided by Segway 
Communications of Santa Monica, CA to help manage shareholder calls and 

requests for service-related issues and 
questions.  Under the new program, 
shareholders will call one telephone number for 
all service-related issues, emergencies and 
questions via an exclusive Mutual 6 hotline.  
The system has been successfully adopted and 
used by several Leisure World mutuals.  
President, Pennie Alberts, spearheaded the 

project citing its simplicity, ease-of-operation and benefit to shareholders.  
“Residents will appreciate having a centralized system with one telephone number 
to address their concerns.  The system alerts the Director on duty to follow-up as 
soon as possible with the shareholder.  It will eliminate the need for residents to 
place calls to multiple Directors to handle concerns that may arise.  It will allow us 
to efficiently track incoming calls, monitor issues and respond to shareholders in a 
way that can easily be used by future boards.”  Information about implementation 
and use of the system will be provided to shareholders following approval. 
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Passage of Assembly Bill 3182 will open up 
Leisure World to renters 
Life as we know it in Mutual 6 and Leisure World will change dramatically if 
California Assembly Bill 3182 is signed by Governor Newsom.  Introduced by 
California Assemblyman, Phillip Ting, AB 3182 
would prohibit HOAs, including Leisure World, from 
restricting the rental or leasing of residences.  Under 
its provisions, the bill would allow up to 25% of the 
residences in an HOA community to be eligible for 
rental or lease.  That means 102 of Mutual 6’s 408 
units could potentially become rentals with tenants signing rental agreements for 
periods as short as 30 days.  It is unclear at this time if Leisure World could 
continue to restrict occupancy of units to individuals 55 years of age or older.  Your 
Board recently sent letters to State Senator Tom Umberg and State Assemblyman 
Tyler Diep expressing its concern and advocating a NO vote on AB 3182.  
Nevertheless, the bill passed both the Assembly and the Senate and now requires 
only the governor’s signature to make it law.   

Meet Physical Properties Building Inspector, 
Dave Van Horn 

Working behind the scenes for Mutual 6 is GRF Building 
Inspector, Dave Van Horn, who assists both Mutual 3 as well as 
Mutual 6.  Dave has been with Golden Rain for 29 years.  Dave’s 
duties include meeting with incoming shareholders at new buyer 
orientations, performing pre-listing inspection of units scheduled 
for sale, working with the Board’s Physical Property lead in 
reviewing, advising and overseeing bids for projects including 
re-piping, sidewalk repair, sewer analysis and roofing.  Dave 
monitors the condition of the mutual’s buildings on an on-going 
basis, reviews permits and contracts for renovations, patio build-

outs, cart pad installation as well as responding to maintenance requests from the 
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Board and questions from shareholders.  If you see Dave around the mutual, say hi 
and commend him for his hard work.  It’s a busy job!  We are happy to have Dave 
on our team! 

2020-2021 Board of Directors 

Pennie Alberts, President 

Mike Simpson, Vice-President 

Teresa Boggs, Secretary 
 

Evelyn Velez-Rosario, Treasurer/CFO 
 

Frank DePalma 
 

Nancy Barber 

 

Joseph Traub 
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